Constituent Management for Corrections

deploy a system for notifying victims, constituents,

law enforcement officials and other stakeholders
when an offender’s custody status changes. Timely and
accurate notifications are important not only to victims of
violent crime but to those involved in parole or probation
monitoring.

State departments of correction and county jails must

Corrections and law enforcement agencies need a flexible,
easy-to-use solution that integrates with existing systems
to provide critical updates in a timely manner.

SAVIN360 is built on the proven Microsoft Dynamics CRM
and SharePoint platforms which provide flexibility,
scalability, integration capabilities and powerful workflow
features.

In addition to providing case management, performance
monitoring and decision support tools, SAVIN360 provides
a repository for storing documents and photos ensuring
quick access to critical documentation.

Serve More, Spend Less

e More options for notification, including
notification by event type

e Coordinated case management tools

e Low implementation, support and
maintenance costs reducing dependency on
federal funding
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Improve Information Flow

e Victim/Constituent Notification

e Integrated Alert System

e Law Enforcement Notification

¢ Sex and Violent Offender Registry Feeds
e Parole Board Hearing Input

e  Per-diem Tracking for Jails

e Pre and Post-Release Information

e Appellate and Trial Court System Input

Notification Options
Personalize Notification

. 24/7 Notification and Access

e User-Friendly website with photos, user
defined options and update capability

o  Constituent feedback mechanism

. Proactively prompts users for information
updates

Flexible Reporting through Microsoft
Office Integration

While SAVIN360 provides a number of standard
reports, users can build custom queries and easily
export results to Microsoft Excel or Word for
powerful ad-hoc reporting capability. Users can also
leverage the Microsoft SQL Server Reporting
Services wizard to build more complex reports.

Mailing Lists

SAVIN360 provides the ability to create user-
defined and system-wide custom mailing lists for
email or regular mail and Microsoft Word mail merge
for correspondence generation and management
that can significantly improve communication with
constituents and other stakeholders.

External Interfaces

SAVIN360 can be integrated with other systems for
data import, export, website publishing or through
web services.
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Microsoft Workflow Function

Workflow Automation

SAVIN360 leverages Microsoft’s powerful workflow engine
Windows Workflow Foundation (WF) to power the
notification and case management process. Users can add
to workflows through an intuitive, easy-to-use interface
that facilitates automation of even highly complex
processes. Workflows automatically generate notification
activities and provide alert and escalation capabilities when
tasks are not completed in a timely manner. Additionally,
research tasks and follow-up activities are created when
contact information is outdated or incomplete.
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Hosted or On-Site Deployment

Organizations may deploy SAVIN360 on-site using their
own hardware and network or in a hosted model.

SAVIN360 Benefits

Comprehensive end-to-end data tracking solution.
Provides single source of up-to-date information for users
that facilitates timely and accurate notification and alerts.

Familiar User Interface leads to Easy Adoption:
Because the solution utilizes the Microsoft “look and feel”
users can become proficient in a matter of hours. To many
users, the solution feels like an extension of Microsoft
Office functionality that is tailored for Corrections case
management.

Extensible platform using well known development
tools: The solution may be customized and configured to
meet the specific requirements which vary by state or local
government. The proven Microsoft development platform is
in use across the country with over one million users
worldwide.

Role-Based Security Model: The solution provides a
robust, role-based security model that preserves data
integrity while respecting privacy concerns.

Improved Transparency and Accountability: Activities
and events are automatically captured and related to
appropriate records so that users can view historical data
as well as uncompleted tasks.

Contact Us
For more information, please contact us at:
sales@infostrat.com or by phone 202.364.8822

You may also see more information about this and other
InfoStrat solutions at www.govserver.com.
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About InfoStrat

Information Strategies ("InfoStrat") is an award-winning
Microsoft Gold Certified Partner with Gold Certifications in
eight Microsoft Competency Areas. InfoStrat’s Stimulus360
solution recently won the Microsoft Public Sector Solution of
the Year for 2010. InfoStrat was also a finalist for the
Microsoft Global Public Sector Partner of the Year Award.
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